MWHUCTEPCTBO 3JPABOOXPAHEHUA POCCUANCKOW ®EOEPALINU

NMACbMO
ot 15 aBrycTta 2018 r. N 11-8/10/2-5437

MwuHucTtepcTBo 3gpaBooxpaHeHus Poccuiickon ®epepauumn B uensx obecnevyeHns MHPOPMUPOBAHHOCTU
rpaxgaH no sBonpocam GecnnaTHOro okasaHus MeAWLMHCKOM MOMOLUM HanpaBndeT AMs MCNonb3oBaHus B paboTe
"MamaTtky ang rpaxkaaH o rapaHTuax 6ecnnaTtHoOro okasaHus MeauLMHCKON nomoLum".

B.1.CKBOPLIOBA

MpunoxeHue
MWHUCTEPCTBO 3APABOOXPAHEHUA POCCUNCKOW ®EQEPALINA

NAMATKA
Ana reAXAAH O TAPAHTUAX BECTMJTATHOIO OKA3AHUA
MEOVWLUHCKOU NOMOLLN

B cooteetcTtBMM co cTaTben 41 KoHcTuTyuum Poccunickon denepaumm Kaxabld rpaxgaHWH MMeeT npaBo Ha
OXpaHy 340poBbs 1 BecnnaTHy0 MeOULNHCKYHO MOMOLLb, OKa3blBaeMY0 B rapaHTMpoBaHHOM obbeme 6e3 B3nmaHus
nnatbl B COOTBETCTBUM C [1porpammorn rocygapCTBEHHbIX rapaHTUin 6GecnnaTHOro okasaHusl rpaxkgaHam MeanUMHCKON
nomowm (ganee - MNMporpamma), exerogHo yTeepxaaemon NpasuTtensctBoM Poccuiickon degepauiun.

OCHOBHbIMK rocyoapCrtBeHHbIMU NUCTOYHUKaAMU (bVIHaHCI/IpOBaHVIFl rlpOFpaMMbI ABNAKOTCA Ccpeacrtea CUCTEMbI
o0b64a3aTenbHOro MeanLUnHCKOro CTpaxoBaHUAa “n OlooKeTHbIE cpencrtea.

Ha ocHoBe [porpammbl cyobekTbl Poccuiickon ®Pepepaumm exXerogHo YTBepXaawT TepputopuanbHble
nporpaMmbl rocygapCTBEHHbIX rapaHTui 6ecnnaTtHoOro okasaHusi Me4MUUHCKON NoMoLm (ganee - TepputopuanbsHbie
nporpamMmmeil).

1. Kakne Bnabl MeguumHckon nomowm Bam okasbiBaroTcs 6ecnnaTtHo

B pamkax NMporpammbl 6ecnnatHoO NpeaoCTaBnsOTCS:
1. NepBrYHaa MeauKo-caHMTapHasi NOMOLLb, BKIOYaoLLasn:

- NepBUYHYylO [OoBpayeGHYyl0 MOMOLLb, KOTOpasl oOKasbiBaeTcs enbAliepami, akywepamu U OpyruMu
MeOULIMHCKUMM paboTHUKaMM CO CPeaHUM MeAMLMHCKUM obpasoBaHMeM B amBynaTopHbIX YCNOBUSIX, B YCMOBUAX
[OHEeBHOro cTaumoHapa;

- MEepBUYHY0 BpayebHyl0 MOMOLLb, KOTOpas OKa3blBaeTCs BpayaMu-TepaneBTamu, Bpavamu-TepanesBTamu
y4yacTKOBbIMU, BpayaMmu-negnaTpamu, Bpadyamv-negnaTpaMmm y4acTKoBbIMU 1 Bpayamm obLLen NpakTukn (CeMenHbIMn
Bpavamm);

- NepBUYHYIO cneunann3npoBaHHyO MeaNLUMHCKY0 NOMOLLb, KOTOPaaA OKa3blBaeTCcA BpadamMu-cneumannuctamun.

2. CneumanusvpoBaHHas MeaWUMHCKash MOMOLLb, KOTOpas OKa3blBaeTCs B CTALMOHAPHbIX YCMOBUAX U B
YCMNOBMSAX OHEBHOro CTauMoHapa BpayaMu-crneumanuctamu v BKNYaeT NpodWnakTUKy, OMarHOCTUKY U neveHue
3aboneBaHn U COCTOSHWIA, B TOM 4ucre B nepuod GepemMeHHOCTW, pogoB U MOcnepodoson nepwoA, Tpebyowmnx
NCMNOMb30BaHWs crieumarnbHbIX METOAOB W CHIOXHBLIX MEONLMHCKUX TEXHOOMMI.

3. BblCcokoTEXHOMOMMYHAA MeaumumHcKas Momollb C npuMeHeHnemM HOBbIX CJTIOXHbIX Y (I/IJ'II/I) YHUKaIbHbIX
METOLO0B Jle4eHusd, a Takke peCypCoeMKnx MeTofoB fie4eHnda ¢ Hay4yHoO [oKa3aHHOWN Sde)eKTVIBHOCTbI'O, B TOM 4ucne
KNEeTOYHbIX TEXHOOMNA, p060TI/I3I/IpOBaHHOIZ TEXHUKN.

C nepeyHeM BUOOB BbICOKOTEXHOMOMMYHOW MEAMLMHCKOW MOMOLUM, coAepaliyum, B TOM 4ucre, MeTofbl
NeYeHns: N UCTOYHUKN MHaAHCOBOro obecrneveHns, Bbl MoXXeTe 03HaKOMUTLCS B NPUMoXeHuu K MNporpamme.

4. CKOpaﬂ MeauUMHCKaa noMoLllb, KOTOpadA OKa3blBaeTCA rocyaapCTtBeHHbIMM KW MyHUUUNanbHbIMU
MeaANUNHCKMMN OopraHn3aunamMmm npum 3aboneBaHUsAX, Hec4acTHbIX cnyyadax, TpaBMax, OTpaBlieHUAX WU Opyrux
COCTOAHUAX, Tpe6yrou.u/|x CpOYHOIo MeaununHCKOro BMellaTernbCcTBa. I'IpM HeobxogMMocTn OocCyLlecTBndeTCcA
MeOMUNHCKaA 3BaKyauund.
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Ona n3baBneHus oT 6onu 1M obneryeHns Apyrux TsHKEnNbIX NPOSABAEHMN 3aboneBaHus, B LEenax ynydleHus
KayecTBa XXW3HM HEU3NevyMmo OOSbHbIX MAUMEHTOB rpaxdaHaM NpenocTaBnsieTcs nannMatvBHas MeauumMHcKasi
MOMOLLb B aMBynaTopHbIX 1 CTaLMOHAPHbIX YCIOBUSAX.

BbllweykasaHHble BUAbI MEAULIMHCKOM NOMOLLM BKIlOYaloT 6ecnnaTtHoe npoBeaeHune:
- MEANLUVHCKON peabunuraumu;

- 3KCTpakopnopanbHoro onnogoTesopeHus (OKO);

- pasnnyHbIX BUOOB AManuaa;

- XMMMOTEpPanuu Npu 3rokavyecTBEHHbIX 3aboneBaHnsXx;

- NpOUNaKTUYECKUX MEPONPUATUIA, BKNIOYas:

- NpodhmnakTMyeckne MeauMLUMHCKME OCMOTPbLI, B TOM Yucre AeTeid, paboTalolmx M HepaGoTalowmx rpaxaaH,
obyyatoLmxcsi B 06pasoBaTenbHbIX OpraHM3aumsix No 04HON hopMe, B CBA3M C 3aHATUAMU (PU3NYECKON KYNbTYPOR 1
CMopTOM;

- OMcnaHcepusauunio, B TOM 4yucne npebbiBaloWmx B CTaUMOHAPHbLIX YYpexaeHUsaX AOeTen-CMpoT U AeTewn,
HaxodsLWNXCA B TPYOHOW XM3HEHHOW CWUTyauuun, a Takke [OeTen-cCUpoT U JeTeln, ocTaBwuxcs 6e3 noneyeHus
poauTenen, B TOM YNCIE YCbIHOBMEHHbIX (YAOYEPEHHbIX), MPUHATBIX NoA OneKy (MonevyvMTensCcTBO) B NPUEMHYO UMK
naTpoHaTHyl0 cemblo. [paxaaHe npoxogaT AucnaHcepusauuio 6ecnnaTHO B MEOULMHCKOW OpraHusauun, B KOTOPOW
OHW MOMyYalT NEPBUYHYIO MELMKO-CAaHUTapHY MOMOLLb. BONbLIMHCTBO MeponpuaTUiA B paMKkax AvcrnaHcepusauum
npoeogatca 1 pa3s B 3 roga, 3a MCKNYeHMeM mammorpadum LN KEeHWMH B Bo3pacte oT 51 go 69 net wu
nccrnenoBaHus Kana Ha CKpbITYH KpoBb ANns rpaxaaH ot 49 no 73 neT, koTopble npoBoasTtca 1 pas B 2 roaa;

- OucnaHcepHoe HabniogeHve rpaxaaH, CTpafalowux couuanbHO  3HauYMMbIMKM - 3a00MeBaHuAMU U
3aboneBaHVAMW, MNPEACTaBNAWUMIM OMACHOCTb AN OKPYXaWLWUX, a Takke nul, CTpagatomnx XPOHUYECKMMMU
3aboneBaHnaMM, PYHKLNOHANBHBIMU PacCTpoNcTBaMM, UHBIMU COCTOSTHUSIMU.

Kpome Toro, MNMporpammor rapaHTupyeTcsa NpoBeAeHue:

- MpeHaTanbHON (AOPOA0BOW) ANArHOCTUKM HapyLLEHWUI pasBuTmsa pebeHka y 6epeMeHHbIX KEHLLNH;

- HEOHaTanbHOro CKPUHMHIa Ha 5 HacneaCTBEHHbIX U BPOXAEHHbIX 3a00neBaHnin y HOBOPOXAEHHbIX AeTeNn;
- ayAMOmnorMyeckoro CKpMHMHIa y HOBOPOXAEHHbIX AeTew 1 AeTew NepBoro roaa >XusHu.

pakgaHe obecneunBaloTCa NeKkapCTBEHHbLIMK NpenapaTaMm B COOTBETCTBUM ¢ [porpammon.
2. KakoBbl npeaenbHble CPokM oxnpaHua Bamu megmumHckon nomoluum
MeamuuHckas NOMOLLb OKa3biBaeTCs rpaxaaHam B Tpex popmax - nrnaHoBas, HEOTNOXHASA U SKCTPEHHaSs.

OKCTpeHHas opma npegycmaTtpuBaeT oOKasaHMe MeOUUMHCKOM MOMOLWM Mpu  BHe3anHbIX OCTPbIX
3aboneBaHunsIX, COCTOSIHUSIX, 0BOCTPEHMN XPOHUYECKMX 3aboneBaHuin, NpPeacTaBnAOWMUX Yrpo3y XU3HW MauueHTa.
Mpn 3TOM MeaMLMHCKas NOMOLLb B 3KCTPEHHON hopMe okasblBaeTCs MeAULMHCKON opraHu3aunen 1 MeauumHCKUM
paboTHUKOM rpaxkaaHuHy 6e3oTnaratensHo u 6ecnnaTtHo. OTKas B ee Oka3aHUM He JOMYyCKaeTcs.

HeoTtnoxHasi copma npegycmaTpuBaeT oOkas3aHWe MeOWMLMHCKOW MNOMOWM MNpU  BHE3anHblX  OCTPbIX
3aboneBaHusaX, COCTOSIHUAX, 0OOCTPEHUN XPOHUYECKMX 3aboneBaHui 6e3 siBHbIX NPU3HAKOB Yrpo3bl XMU3HW NaLueHTa.

MnaHoBasi chopma npegycMaTpyvBaeT oKasaHue MeOULMHCKOW MOMOLLM Mpu NPOoBeAEHUU NPOoUNaKkTUHeCKmX
MeponpUSATUIA, NpU 3a6oneBaHNsX U COCTOSIHUSIX, HE COMPOBOXAAIOLMXCS YrPO30M XU3HW NauueHTa, He TpebyroLmx
9KCTPEHHON W HEOTNOXHOW MEAMLMHCKOW MOMOLUM, MU OTCpOYKa OKasaHWUsi KOTOPOW Ha onpederieHHoe BpeMsi He
noeneyeT 3a coboi yxyaLeHne COCTOSIHUA NaumneHTa, yrposy ero XXu3Hu 1 30opoBbHo.

B 3aBucumocTn ot atux dopm [lMpasButensctsom Poccuiickon Pepepauum ycTaHaBnmuBalTCA NpeaerbHble
CPOKM OXnaaHus MeguLMHCKOM MOMOLLN.

Tak, CPOKM OXMAaaHunA OKa3aHUA I'IepBVI‘-IHOVI Me,D,MKD-caHMTapHOVI NOMOLLN B HEOTMOXHON (bopme HE OOJTKHbI
npeBbIlLlAaTb 2 YacoB C MOMEHTa o6pau.|,eH|/|ﬂ nauneHTa B MEOULIMHCKYHO OpraHu3auuio.

CpokuM oXXnagaHus okasaHUs MegULMHCKOM MOMOLLM B NIAHOBOW hopme ans:
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- NpvemMa BpadYamu-TepanesTaMy y4acTKOBbIMU, Bpayamu obLlel NpakTMkM (CemMelHbIMM Bpadamu), Bpadamu-
neguaTpaMu y4acTKOBBIMW He [OOMKHbl MpeBbillaTh 24 4acoB ¢ MOMeHTa obpalleHusl nauueHTa B MeOULMHCKYIO
opraHu3auuio;

- NPOBEeOEeHNsA KOHCYNbTaLMN Bpayven-cneumanucToB He OOIMKHbI NpeBbiwaTh 14 kaneHaapHbIX AHEW CO AHSA
obpalleHns nauneHTa B MeANLMHCKY0 OpraHu3auuio;

- MpOBeAEHMs [ONarHOCTUYECKUX WHCTPYMEHTanbHbIX (peHTreHorpaduyeckne uccnenoBaHusl, BKHO4Yas
MamMMorpadguio, pyHKLMOHaNbHAs AMarHocTvka, ynbTpa3BYKOBbIE UCCIeAoBaHUs) U nabopaTopHbIX UccnegoBaHun
npu OKasaHWM MEPBMYHON MEAMKO-CAaHUTAPHOM MOMOLLM HEe OOSKHbl NpeBbiwaTb 14 kaneHgapHbIX OHEW CO AHS
Ha3Ha4YeHus;

- NpoBedeHust KOMMbIOTEpPHOW Tomorpacum (BknoYass OOHOMOTOHHYK 3SMWUCCUOHHYHO KOMMbHOTEPHYHO
ToMOrpadmio), MarHMTHO-PE30HAHCHOW ToMorpadmm u aHrmorpacum Npu okasaHUM NEPBUYHON MEOMKO-CaHUTapHOW
NMOMOLLM He AOoMKHbI npeBbiwaTth 30 KaneHgapHbIX AHEN, a AN NaUWeHTOB C OHKomormdeckumun 3abonesanvamm - 14
KaneH4apHbIX OHEN CO OHSA Ha3HadYeHus;

- cneunanuanpoBaHHOM (3a WCKIIOYEHMEM BbICOKOTEXHOMOIMYHOM) MEOWLMHCKONW MOMOLUM He LOKHbI
npesbiwaTtb 30 KaneHgapHbIX OHEN CO AHS Bblda4yu Nnedallmm BpayvoM HamnpaBneHust Ha rocnutanusaumio, a ans
NaumMeHTOB C OHKOMOrMyecknmu 3abonesaHusiMn - 14 kaneHOapHbIX OHEW C MOMEHTa YCTaHOBMNEHWUs AMarHo3a
3aboneBaHus.

Bpemsa pgoesga go nauuweHTta Gpurag CKOpor MELMLMHCKOM MOMOLUM MPU OKasaHWM CKOPOW MeAMLMHCKON
MOMOLUM B 3KCTPEHHOW popme He [ormkHO npeBbiwatb 20 MUHYT C MOMeHTa ee Bbi3oBa. [lpy aTom B
TeppuTopuarnbHbIX NporpaMmmax BpeMsi goesga bpurag CKOpor MeguLMHCKOW NMOMOLLM MOXET OblTb 060CHOBaHHO
CKOPPEKTMPOBAHO C Y4ETOM TPAHCMNOPTHOW AOCTYMHOCTW, MMOTHOCTM HACENeHus, a Tawkke KIUMaTU4eCKux u
reorpadu4eckmx 0Co6eHHOCTEN PETMOHOB.

3. 3a yto Bbl He AOMXHbLI NNaTUTb

B cooTtBeTCcTBMM C 3akoHOogaTenbCTBOM Poccuinickon ®epepauum B cepe OxpaHbl 340pOBbs rpaxpaH npu
oKasaHWM MeAMLMHCKOM NnomoLumn B pamMkax [porpammbl M TeppuUTopmarnbHbIX NPOrpamMmM He NOANexaT onnaTe 3a cyeT
NNYHBIX CPEeaCTB rpaxaaH:

- OKa3aHne MeanUNHCKUX ycnyr,

- Ha3Ha4yeHne n npuMMmeHeHne B CTauMOHapHbIX YCNOBUAX, B YCNOBUAX OHEBHOro CtauuoHapa, npu okKa3aHuu
MEANLWHCKOMW MOoMOoLKn B SKCTpeHHOVI N HEOTNOXHOM (bopme JIeKapCTBEeHHbIX npenapatoB nNo MegUuuUHCKUM
NoKa3aHunAM:

a) BKITHOYEHHbIX B NepeYvyeHb XXU3HEHHO HEeoOXOAMMbIX N BaXKHENLLMX JIeKapCTBEHHbIX NpenapaToBs;

6) He BXoAdAuwunx B nepevyeHb XNU3HEHHO HEOOXOAMMBIX U BaXXHEMLLMX JleKapCTBEHHbIX npenapartoB, B Cllydaax
MX 3aMeHbl N3-3a MH}J,I/IBI/I,CI,yaﬂbHOI?] HenepeHoCnMOCTH, No XM3HEHHbIM NMOKa3aHUAM;

- Ha3Ha4dyeHne n npunmeHeHne MeanunHCKnX n3nennn, KOMMNOHEHTOB KpoBu, ne4yeBHOro NUTaHWs, B TOM 4YuUcne
cneumann3npoBaHHbIX MPOAOYKTOB ne4yebHOro NUTaHUA NO MEANLNHCKMM NOKa3aHUSM;

- pa3melLeHne B MarnoMecTHbIX nanatax (bokcax) naumMeHToB No MeauLUMHCKUM 1 (MnK) aNMAeMUOIOrMYeCcKUm
nokasaHusAM;

- OAns peten B Bo3pacTe 40 YeTblpex NIeT co3daHne ycrnoBuii NpebbiBaHns B CTaLMOHaPHbIX YCNOBUSIX, BKIoYas
npegocTaBneHne cnanbHOro Mecta W NMUTaHusl, MPU COBMECTHOM HaXOXOEHWW OLHOro U3 poauTernein, MHOro 4reHa
CeEMbM WNN WHOTrO 3aKOHHOFO MpeacTaBuTENs B MeOMUMHCKOW opraHusauuu, a ansi pebeHka craplue ykasaHHOro
BO3pacTa - Npu HanMunm MeguUNHCKMX NoKasaHWi;

- TPaHCNOPTHbIE YCMYr NPU CONPOBOXAEHUN MEAULMHCKM pabOTHMKOM NauneHTa, HaxoAsLWerocs Ha neyYeHnm
B CTaLMOHApHbIX YCMOBUSIX, B Cny4yae HeoOGXOOMMOCTW MpOBeAEHUs eMy OMarHOCTUYECKMX WCCrefoBaHuin npu
OTCYTCTBMM BO3MOXXHOCTU MX NPOBEAEHMST MEOULIMHCKOW OpraHM3aunen, okasbiBatowen MeanLMHCKY NOMOLLb.

4. O nnaTtHbIX MeAULIMHCKNX ycnyrax

B cootBeTcTBUM C 3akoHogaTtenbcTBoM Poccuiickon depepauuu rpaxgaHe MMeEKT MNpaBO Ha MonyyYyeHue
nnaTHbIX MEOAULUUHCKUX yCnyr, npefocTtaBideMblX NO UX XeNaHUIo NMpu OoKasaHuu Me.EI.I/ILI.I/IHCKOI7I NMOMOLLUN, N NNaTHbIX
HeMeaMLMHCKMX ycryr (ObITOBbLIX, CEPBUCHBIX, TPAHCMOPTHBIX U UHBLIX YCNYT), NPeAOCTaBNAEMbIX AONOMHUTENBHO NpU
oKasaHUM MeLULVHCKON NMOMOLLN.
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Mpn 3TOM NNaTtHble MeAULIMHCKUE YCIyrM MOTyT OKasblBaTbCA B MOMHOM o6bemMe MeAMLUMHCKOM nomoLm nnéo
no Bawelt npocb6e B BUAe OCyLLECTBNEHUS OTAENbHbIX KOHCYNbTaLUiA NN MeAULMHCKUX BMeLLaTeNbCTB.

MeZavumHck1e opraHv3auum, yyacTBylolme B peanusaumm MNMporpammel U TeppuToprarbHbIX Nporpamm, UMeT
npaBo okasblBaTb Bam nnartHble MeauUmHCKue yenyru:

- Ha WHbIX YCNOBMUAX, YeM npegycmMoTpeHo Mporpammon, TeppuTopuanbHbIMM NporpammMamMn n (Mnu) LenesbiMu
nporpammamu. Bam cnegyeT 03HaKOMUTBCSI C BaXKHbIM OIS rpaXkgaHuHa pasgenom [porpammbl U TeppUTopranbHOM
nporpamMmmel - "Mopagok n ycnoeust 6ecnnaTHOro okasaHus rpaxgaHam MeavLUMHCKON nomoLum”.

- npu OKa3aHnn MeauUuMHCKnX ycnyr aHOHMMHO, 3a NUCKINMKYEeHnem cny4yaes, npeaycMoTpeHHbIX
3akoHogaTtenbcTBoM Poccuiickon egepaunu;

- rpaxkgaHam MHOCTpaHHbIX rocyaapcTs, nuuam 6e3 rpaxaaHcTBa, 3a UCKITHYEHMEM NNL, 3aCTpaxoBaHHbIX MO
00s13aTENBHOMY MEAMLMHCKOMY CTPaxoBaHWUio, U rpaxaaHam Poccuiickon ®egepaunm, He NPpoXnBaKLWUM MOCTOSIHHO
Ha ee TeppuTopUM N He SABNSAIOLMMCS 3acTpaxoBaHHbIMK MO 06A3aTeNbHOMY MEOULUHCKOMY CTPaxoBaHWIO, ecriv
WHOEe He NpefyCMOTPEHO MexayHapoaHbIMK Aorosopamu Poccuiickon deapepavmy;

- Npn CaMOCTOATENTbHOM 06paLLLeHVII/I 3a nony4vyeHnemMm MeguUnHCKMX ycnyr, 3a UCKIMK4YeHnem:

a) caMoCTOSATENLHOrO ObpaLLeHns rpaxaaHMHa B MEAMLMHCKYHO OpraHm3auuio, BbIGpaHHyo UM He Yalle OfHOro
pas3a B rog (3a UCKIMYEHNEM U3MEHEHUSI MECTA XUTENbCTBA UNM MecTa nNpebbiBaHus);

0) okazaHMsa MeaMUMHCKOW MOMOLUM B SKCTPEHHOW M HEOTNOXHOM hOpMe Npu camocTosTensHOM obpalleHum
rpaxgaHnHa B MEOVLIMHCKYIO OpraHusaumio;

B) HampaBneHus Ha npegocTaBfeHVe MeAUUMHCKMX YCRyr BpayoM-TepaneBTOM Y4acTKOBbIM, BpavoM-
negvaTpoM y4YacTKOBbIM, BpavyoM obLLen NpakTuKM (CeMerHbIM BpayoMm), BpavyoM-crneumanuctom, denbawepom, a
TakKe OKasaHus MepBMYHON  Creunanu3MpoBaHHON  MEAMKO-CaHUTapHOW MOMOLW,  Crheuvanu3vpoBaHHOM
MeOMLMHCKOW NOMOLLIM NO HamnpaBeHWIo Nevallero Bpaya;

r) UHbIX Cry4YaeB, NPELYCMOTPEHHbIX 3aKOHOAATENbLCTBOM B cdhepe OXpaHbl 340POBbS.

OTka3 nauueHTa OT npegnaraemblX NNaTHbIX MEOULMHCKUX YCNyr He MOXEeT OblTb MPUYMHOW YMEHbLLEHUS
BMAOB 1 06beMa okasbiBaeMon MegULMHCKON NOMOLLM, NPeAOoCTaBNsieMbIX TaKOMY NauneHTy 6e3 BaumaHus nnatbl B
pamMkax Mporpammbl U TeppUTOpManbHbIX MPOrpaMm.

5. Kyaa obpawarbcAa No BO3HUKAaKOLWMM BOMpocaM M Npu HapylweHun Bawmx npaB Ha GecnnaTHylo
MeOVLMHCKYIO NOMOLLb

Mo BOnpocam OecnnaTtHOro okasaHusi MeaWLMHCKON MOMOLLUM U B Crniydae HapyweHuda npae rpaxgaH Ha ee
npenocrtaBlieHne, paspelleHna KOH(bJ'II/IKTHbIX CMTyaLlMVI, B TOM 4Yucne npu oTkasax B npeanocrtaBneHnmn MEANLNHCKOMN
nomMoLln, BAaMMaHUA OEeHEeXHbIX CPeaACTB 3a €e OKa3aHue crnengyet 06paLLl,aTbCFI B:

- aAMUHUCTpALMI0O MeQULMHCKON OpraHusaumun - K 3aBedylollemMy oTaeneHueM, PyKoBOAWUTENO MeAVLMHCKOW
opraHusauuu;

- B 0pUC CTPaxoBOW MEeOULMHCKON opraHv3auuu, BKIOYasi CTPaxoBOro nNpeacTaBUTENsl, - OYHO UMM MO
TenedgoHy, HOMep KOTOPOro ykasaH B CTPaxoBOM MNOJSINCE;

- TeppuTopuanbHbll OpraH ynpaBreHVsl 34paBoOXpaHeHMeM M TeppuTopuanbHbii opraH PocsgpaBHagsopa,
TeppuTopUanbHbIi PoHA 0683aTeNbHOr0 MEAMLIMHCKOTO CTPaxoBaHus;

- 0obLlecTBEHHbIE COBETHI (OpraHusauMu) no 3aliMTe npaB NaluUeHTOB MpW OpraHe rocyAapCTBEHHOW BracTu
cyobekTa Poccuiickoit Penepaunm B cchepe oxpaHbl 340pOBbs U NpK TeppuToprarisHoM opraHe PocaapaBHansopa;

- HpOd)eCCVIOHaJ'IbeIe HeKoMMep4yeckmne MmeanumHCKue U nauneHTCckme opraHmsauuu,

- (begepanbHble opraHbl BRNactM M opraHusauuu, Bknodas MuHUCTepCcTBO 3apaBooxpaHeHust Poccumnckon
depnepaumn, degepanbHbolii hoHL 0683aTENBHOTO MEAMUMHCKOrO CTpaxoBaHus, Poc3gpaBHagsop 1 np.

6. Uto Bam cneayet 3HaTb O CTpaxoBbIX NpeAcTaBUTENAX CTPaxoBbIX MeAULIMHCKUX opraHu3auumn
CTtpaxoBon npeacTaBuTenb - 3TO COTPYAHUK CTPAXOBOM MEOQULIMHCKOWN OpraHu3auum, npoweawmnin cneymansHoe
obyyeHue, npegcrtasnsowmi Bawmn nHTepecbl 1 obecneunBarowmini Bawe vHaMBuOyanbHOE COMPOBOXAEHWE MNpu

oKasaHUM MeMLMUHCKON NOMOLLM, NpesyCMOTPEHHOW 3aKOHO4ATENbCTBOM.

CTtpaxoBo npeacraBuTerb:
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- NpedocTaBnseT Bam cnpaBoYHO-KOHCYNbTATMBHYIO MHOPMALMIO, B TOM Yucrie O NpaBe BbiGopa (3aMeHbl) 1
nopsiake Bblbopa (3aMeHbl) CTPaxoBOW MEAMLIMHCKOW OpraHu3auumM, MeaUUMHCKOM OpraHu3auuM 1 Bpaya, a Takke o
nopsiake nosnyveHus nonuca o6s13aTesnibHOro MeAMLMHCKOro CTPaxoBaHus;

- MHpopmupyeT Bac 0 HEOGXOOUMOCTU MPOXOXKAEHUS OUCNAHCEPU3aLMn 1M onpaliMBaeT No pesynbtatam ee
NPOXOXAEHWS;

- KOHCYIbTUpyeT Bac no BOMpocam oKa3aHusA MeANLMHCKOM MOMOLLN;

- coobuaeT 06 ycrnoBumsix okasaHus MeauLMHCKON NOMOLLM U Hanuumnm cBobOdHbLIX MECT Ans rocnuTanusauun B
NnnaHoBOM NMOPSIAKE;

- nomoraeT Bam nogobpatb MeOULMHCKYI OpraHusaumio, B TOM YUCME OKasbiBaloLLyO CreLuannsnpoBaHHyto
MeANULMHCKYI MOMOLLb;

- KOHTpOnuMpyeT npoxoxaneHue Bamn ancnaHcepusauyum;

- opraHMsyeT paccMoTpeHue >anob 3acTpaxoBaHHbIX rpadaH Ha KayecTBO M [AOCTYNHOCTb OKasaHus
MeANLMNHCKOW NMOMOLLIN.

Kpome Toro, Bbl MoxeTe obpawartbcs B OMUC CTPaxoBOW MeOMLMHCKOM OpraHu3aumuM K CTPaxoBOMY
npeacTaBUTENto Npu:

- OTKa3e B 3anucu Ha NpUeM K Bpady-cneumanucTy npu Hanuuum HanpaefieHus fevallero Bpaya;

- HapyLlleHUn npefernbHbIX CPOKOB OXUAAHWS MeAULMHCKON NOMOLLM B MIAHOBOMW, HEOTIIOXHOW 1N 3KCTPEHHOM
dopmax;

- oTkase B GecnnaTHOM NpenoCTaBrieHUM rekapCTBEHHbIX MpenapaToB, MeOUUMHCKUX u3genvi, nevyebHoro
NMUTaHNs - BCEro Toro, YTo NpeaycmMoTpeHo MporpaMmmol;

- cuTyaumu, korga Bam npegnoxeHo onnatutb T€ MEAMLVHCKME YCIYrW, KOTOPbIE MO MEAVLUHCKMM NOKa3aHMAM
HasHauun Baw nevawwun Bpay. Ecnn Bbl yxe 3annatunv 3a MeOWUMHCKME YCnyru, obsi3aTenbHO COXpaHuTe
KaccoBbI YEK, TOBAPHbIE YEKN N 0BpaTUTECH B CTPAxXOBY0 MEOULMHCKYHO OpraHM3aLumio, rae Bam nomoryT yCTaHOBUTb
NpaBOMEPHOCTb B3UMaHUS OEHEXHbIX CPEACTB, a NPU HENPaBOMEPHOCTU - OPraHM30BaTb UX BO3MELLIEHME;

- MHbIX Cny4vadx, Korga Bbl cumTaeTte, 4To Bawwm npasa HapyLwarTCA.

ByabTe 300poBbI!
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